The paper describes a multi-lingual, ontology-based system for user support and learning in very large, non-domain specific network environments. The languages implemented are English, Spanish, French and Gennan. SERUBA, named after its SEmantic and RUle-BAsed approach, will hit the Internet market early in 2001.
A search in SERUBA
Assume a user is interested in telecommuting. He is at the point of keying in this word, but stops, since he is aware that he would miss telecommuter, telecommutg, and some others. So he restricts his search string to telecommut. 
